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PERFORMANCE DATA Number of

Pollution Incidences Detected

Q4 - 2020)

Le ngth of Number of Assets Response time by Contractor for
. . . Pipe Burst and Pipe Leak Incidents
Wate.r e DIStI’Ibutlon Water Treatment Plants: pe B P :
. Response Time by Contractor
m a rgl n N etwork (D);;fn;S St (ORS) (Pipz Burst Cases)yLess Than or Equal to
Iver Storage : 90 minutes (221 / 251 cases)
Hybrid Off-river Augmentation Response Time by Contractor
System (HORAS 600): (Pipe Leak Cases) Less Than or Equal to
90 minutes (10,114 / 10,854 cases)
Average Dai[y WTP Response Time by Air Selangor Staff
Production N e e R Number of Pipe Leak for Pipe Burst and Pipe Leak Incidents
. . . R Time by Staff
(,anuary = Septem ber) Activation due to Incidences (Pei;Z(;:Jsr:t C?sees)vLei: Than or Equal to
Major Disru ption 30 minutes (239 / 251 cases)
Response Time by Staff
(Pipe Leak Cases) Less Than or Equal
to 30 minutes (10,650 / 11,305 cases)
Pipe Burst Index Non-revenue Water TGO EERIE Water Quality
(NRW) Disruptions
oo, Compliance

www.airselangor.com



